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PRIVACY POLICY
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KMS Consultancy (UK) Ltd is committed to protecting your privacy and handling your personal data
responsibly and transparently in accordance with UK GDPR and the Data Protection Act 2018.

Company Information

KMS Consultancy (UK) Ltd
Enterprise House

Harmire Enterprise Park

Barnard Castle

DL12 8XT

United Kingdom

Email: info@kmsconsultancy.uk
Website: www.kmsconsultancy.uk

Information We Collect

We may collect personal data including your name, email address, telephone number, business
information, IP address, device information, website usage data, and communications you send to
us.

How We Use Your Data

We use personal data to:

* Provide consultancy services

» Respond to enquiries and support requests
* Improve website performance and services
» Communicate business updates

» Meet legal and regulatory obligations

Lawful Basis for Processing

We process personal data based on one or more of the following lawful bases:
* Your consent

* Performance of a contract

* Legal obligations

* Legitimate business interests

Data Security
We apply appropriate technical and organisational security measures to protect your data against
unauthorised access, loss, or misuse.

Data Retention
We only retain personal data for as long as necessary to meet business, contractual, and legal
requirements.

Data Sharing
We do not sell personal data. Information may be shared with trusted third-party service providers



such as IT hosting, email systems, and analytics platforms, under strict confidentiality and data
protection agreements.

Your Rights

You have the right to:

» Request access to your personal data
» Request correction of inaccurate data
» Request deletion of your data

* Restrict or object to processing

» Request data portability

 Withdraw consent at any time

Complaints
If you are unhappy with how we handle your data, you have the right to lodge a complaint with the
Information Commissioner’s Office (ICO) at www.ico.org.uk.



